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1. O0mme moJ10KEeHUs

1.1. Hacrosimue IlpaBuia okasaHusi MEIMIMHCKUX yciyr (manee — «[IpaBuia») onpenesnstoT
YCJIOBHUS U TIOPSIOK OKaszaHWs IuaTHeX MepunuHckux ycnyr OOO "Ipesenra-JIag" (nanee —
«Opranu3zanusy) NoTpeOUTEIIM.

1.2. Hacrosmme IlpaBuna pa3paboTanbl Ha OCHOBaHMM I[IpaBui  [peIOCTaBICHUS
MEIUIMHCKAMM  OpraHU3allMsIMH  IUIATHBIX ~ MEIUIMHCKHX  YCIOYI,  YTBEPXKIEHHBIX
[Tocranosnenuem I[IpaButensctBa Poccuiickoit ®Denepanuu OT 04.10.2012 N 1006 (manee -
[IpaBuna), ®exepanporo 3akona ot 21.11.2011 N 323-®3 "O6 ocHOBax OXpaHBI 3710pOBbs
rpaxkiad B Poccuiickoit ®enepamuu”, 3akona Poccniickoit ®eneparmu ot 07.02.1992 N 2300-1
"O 3ammTe mpaB moTpeduTenei”.

1.3. Hacrosimue ITpaBuna o6s3aTenbHbI U1 COOMONEHUS U UCIIOIHEHUST BCEMH COTPYIHHKAMH
000 «IIpeBenTta-JIad» u [lanwentamu, 3aKmOYMBIIMMH JoroBOp OKa3aHHs IIJIATHBIX
MEIUIIUHCKUX yeayr ¢ Opranus3anuei.

1.4. ITnaTHBIE MEIUIMHCKUE YCIYTH MpeaocTaBisitoTcs OpraHu3anueid Ha OCHOBAaHMM NEPEUHS
pabot (yciyr), COCTaB/SIOMIUX MEJUIHUHCKYIO NEATENBHOCTh U YKa3aHHBIX B JMUCH3MH Ha
OCYIIECTBIIEHHE MEIUITHHCKOH JeATEIbHOCTH, BEIIaHHOM B YCTAaHOBJICHHOM HOPSA/IKE.

1.5. Tns ueneit HacTosumx [IpaBuit HCTIONB3YIOTCS CIIEAYIOLIME OCHOBHBIC ITOHATHS:

. "IUIaTHBIE MEIHMIMHCKHE YCIYrH" - MEAUIHHCKHE YCIyTH, MNPeAOoCTaBIAEMbIE Ha
BO3ME3/IHOM OCHOBE 3a CYET JHMYHBIX CPEJICTB IpaxJaH, CPEACTB IOPHAWYCCKUX JIMI M HMHBIX
CpEJICTB Ha OCHOBaHHH JOrOBOPOB, B TOM YHCJIE JOTOBOPOB JOOPOBOJIBHOIO MEIMIIHHCKOIO
CTpaxoBaHUA (Iajiee — «I0TOBOP»);

. "moTpeOuTens" - pU3MUECKOE JUI0, UMEIoIIee HaMepeHHe MOMYYHTh MO0 MoTydaromee
[UIaTHBIE MEIWIMHCKHE YCIYyTHM JM9HO B COOTBETCTBHM ¢ goroBopom. [lorpeGurens,
HOJIyYarOIIUi  IUIATHBIE MEIULUHCKHE YCIYrH, SBJISCTCS MAIMEHTOM, Ha KOTOPOro



pacnpocrpansieTcs AeiicTue @eepanbHOro 3aKoHa "O6 OCcHOBAx OXpPaHbI 3J0POBbs IPAXKAH B
Poccuiickoit @eaeparun';
o "3akazauk” - (Qu3Mdeckoe (IOPHAMYECKOE) JIMIO, HMEIoIee HaMEpEHHE 3akasaTh
(nmpuoOpecTH) MO0 3aKa3bIBAIOLICE (npuobperaroiee) IJIaTHbIE MEIHUIMHCKAE YCIYTH B
COOTBETCTBUH C JOTOBOPOM B II0JIb3Y NIOTPEOUTEILST;

[TousTHe "MeIMIMHCKas opraHusarus’ yHnoTpeOisercs B HACTOSALINX [IpaBuiax B
3Ha4YeHUH, onpeaeeHHOM B DenepalbHOM 3aKOHS "OO6 OCHOBaxX OXpaHbl 30POBbs T'PaXKJIaH B
Poccuiickoit enepanun’.

2. Mopsinok o6pamenus [launenTos

2.1. Tlpuem IlanuwentoB B OpraHu3alliid OCYIIECTBIIACTCA IO NpeIBapUTEILHON 3alHUCH 110
Tenedony +7 (3462) 765-909 mubo mpu MMYHOM MOCCIICHUH Oprasu3anuu.

B mensx YIAydlleHHWs KadecTBa OOCITYKMBAHHA MOXET BECTHCh 3aIlich TeneOHHBIX
IEPErOBOPOB.

2.2. TlanueHT BIpaBe BbIOpaTh yHOOHBIE eMy Jary MW BpeMs MOCCHICHMA CIenyaIucTa M3
AMEFOIIErocs cBOOOIHOTO BPEMEHH B COOTBETCTBHHM C PACIHCaHHEM NPHEMa CIICIIHATHCTOM.
BoiOpannble [larueHTOM JaTa W BpeMs 3aHOCATCSA B XKypHA 3arlicu [TaneHTOB (CHCTEMY
3anucy [1alueHToB).

Anmunrctpatop Opranusaiuu uEopmupyer Ilanuenta 0 CTOMMOCTH IIPHEMA, 0 IpaBUIax
MIOATOTOBKH K OCMOTDY.

2.3. 3a oauH paGoumii JEeHb MO JAThl MOCELICHHS, a TAKKE B CIy4ac OTMCHBI npuemMa y
ClenHanucTa, aqMUHECTpaTop OpraHu3aluy cBs3biBaeTcs ¢ IlanueHToM ML TOATBEPXACHHA
ero mpuxoa 60 HHGOPMHPOBAHHS 00 OTMEHE IIpHEMa.

B ciayuae HEBO3MOXHOCTHU SIBUTHCS Ha IPUEM [Manuent o6s13ad 3a 1 (0aUH) AE€HH NPEAYNIPEAUTH
aqMuaHrcTparopa Opranu3aiuy.

B ciydae omosanus [lanyenTa Ha mpreM Goriee 9eM Ha 10 MMHYT aIMUHHUCTPATOP UMEET IIPAaBO
mepeHecTH BpeMsl IpHeMa Ha Omikaiiiee cBOOOIHOE BpeMs, a OCBOOOIMBIIEECS BpEMs
IpeUIOXKUTh Apyromy llanueHty.

2.4. TTpu obpamennn B Opranusaimio Ilarment 00s13aH IPEIOCTaBUTE CIIETYIOMHNE TOKYMEHTBI:
- IOKyMEHT, YA0CTOBEPAIOIIHH TMIHOCTD (macmopr);

- moJNuc JOOPOBOJIFHOTO MEIMIMHCKOrO CTPaxoBaHHWs B Ciydac oOpareHus: 1o MporpamMme
JIMC.

Takoke pH IEpBHYHOM oOparieHrd B OpraHu3aiuio [Taruent:

- 3aK/IF0YAET JOTOBOP Ha OKA3aHHE METUIIMHCKHX yCIIyT;

- aeT corjiacue Ha 00paboTKy NEPCOHATIBHBIX JaHHBIX.

3. IIpaBa u o0si3annocTH [lannenToB

3.1. [TareHT UMEET IPaBO Ha:

e BpOOp Bpaya, npu Hamuuuk B OpraHu3aluu  HECKOJBKHX Bpauell HYXHOH
CICIMATBHOCTH,

e JMarHOCTHKY M JICYeHHE B YCJIOBHSAX, COOTBETCTBYIOIIMX CaHMTAPHO-THIMCHHYCCKUM
TpeOOBaHUAM;

e OberueHHe 60JIH, CBI3aHHOM ¢ 3a00eBaHNeM U (W) MEJUIIMHCKMM BMCIIATEIbCTBOM,
pocTynHeME B OpraHu3aiiy METOJIaMK 1 JICKApPCTBEHHBIMU IperapaTami;

e ronyuenue HHGOPMALMH O CBOHMX IpaBax U 00A3aHHOCTSX, COCTOAHIH CBOCTO 3I0pOBB,
0 IeAX, METOAAaX OKA3aHWs MEIMIMHCKOH TNOMOIIM, CBA3AHHOM C HHMH PHCKS,
BO3MOKHBIX BapHAHTaX MEUIMHCKOTO BMEMIATENBCTBA, O €0 MOCICACTBHAX, & TAKKe O
NIPEIIOIAraeMBIX PE3y/IbTaTaX OKa3aHHs MEJAUIMHCKOH MOMOLIH;

e mHCHMEHHOE OOpAlIEeHHUE K JiedameMy Bpady ¢ MpocsOoH 00 opraHHU3alMy U TPOBEIACHUH



KOHCHJIMyMa Bpadei;

BBIOOD JIMII, KOTOPHIM B HHTepecax [lanmeHTa MOXKeT ObITh MepefaHa WHGOPMAIHS O
COCTOSIHHH €T0 3710POBbS;

3alIUTy IEPCOHAITBHBIX JaHHBIX;

3alIUTy CBEJECHHI, COCTABIAIOIUX BpaueOHYIO TallHy;

OTKa3 OT MEIUITHCKOTO BMEIIATE/IbCTBA;

BO3MEIIEHHE Bpela, NPUYMHEHHOIO 3J0POBBI0 TP OKa3aHWM €My MEIUIIUHCKOM
IIOMOIIIH;

Jpyrue IipaBa B COOTBETCTBHM C JEWCTBYIOIIMM 3aKOHOIATEIBCTBOM Poccuiickoii
Oenepanuu.

3.2. Ilpu 3amepkke IUIAaHOBOTO mpueMa Oojiee 4eM Ha 15 MHHYT 10 OOBEKTHBHBIM IPHYHHAM,
[TaniueHnTy nmpennaraercs:

JIEYEHHUE B HA3HAYEHHOE BPEMs y IPYrOro CBOOOIHOTO CIIEIHAIHCTA;

J€YEHUE B HA3HAYCHHBIH [I€Hb C OTCPOYKOM NpHeMa Ha BpeMs 3alepXKKH y CBOEro
CIIeI[HAITHCTA;

IIEPEHOC BPEMEHH IIpUEMA Ha APYroi aeHs. B Takom ciyuae [lanueHT BripaBe oTKa3arhes
OT MEIHUIIMHCKOH yCIyru U HOTpeOoBaTh BO3BpaTa yIUIAYE€HHBIX JEHEXHBIX CPEICTB 3a
IpUEM.

3.3. [TarueHT 00s13aH:

cobmonate Hactosume [IpaBuna;

COOMIO/IaTh PEXXHUM JICUYCHHUS, B TOM YHCIIe ONPENEICHHBIA Ha MEPHOJX €ro BPEMEHHOM
HETPYAOCIOCOOHOCTH;

IPOSIBJIATh B OOIIEHUH C COTPYIHHKaMU W Ipyrumu [larmmentamu OpraHW3aiiy TakT,
yBaXXEHHE U T0OPOXKeNTaTeTbHOCTE;

HE NpPEANPUHUMATh IEHCTBHH, CHOCOOHBIX HApyIIMTh TpaBa ApYruxX [lamueHTOB M
cOTpyaHUKOB OpraHu3anuu;

noceIarb MEAMIMHCKAE KaOMHEThl B COOTBETCTBHU C YCTAHOBJICHHBIM TrpadukoM HX
paboThr;

COOJIIOIaTh CAHUTAPHO-IIPOTUBOIIMHAEMHOIOTHUECKHH PEKUM;

O3HAaKOMHUTBCS W  TOANHCATh JIOTOBOp Ha OKa3aHWE MEIWIIMHCKHAX  YCIYT,
MHQOPMHPOBAHHOE COTJIaCHe Ha MEJWIHHCKOE BMEINATEbCTBO WM OTKa3 OT
MEIMIIMHCKOTO BMEIATENIbCTBA, COrJIache Ha 00paboTKy MEepCOHAIBHBIX IaHHBIX;
0(opMIISTH B MUCEMEHHO# (hOpMe CBOM OTKa3 OT MOJIyYSHUS HHPOPMALMH IIPOTHB CBOEH
BOJIK O COCTOSIHMHM 3710pOBBs, O pe3yJbTaTax 00cieI0BaHUs, HATHYUHU 3a00JI€BaHHUs, €0
JIMarHo3€ M IPOTrHO3€, B TOM YHCIE, B CIydasx HeOIArompuUsTHOTO MPOrHO3a Pa3BHTHS
3a00J1eBaHHsl, OTKA3 OT FOCIIHTATH3AIINH;

IPEIOCTABNIATh JIMIlYy, OKAa3bIBAIOIIEMY MEAMIUHCKYIO IIOMOINb, H3BECTHYIO €My
JOCTOBEPHYIO HH)OPMALIUIO O COCTOSIHUH CBOETO 3I0POBBS;

Oepe’XHO OTHOCUTHCS K UMyIecTBY Opranu3alivy;

cobmoarte TpeOOBaHMS IOXapHOH Oe30macHOCTH, NMpH OOHAPYKEHUH HCTOYHHKOB
1oXkapa, HHBIX YIpo3 HEMEIJIEHHO COOOIHUTE 06 3ToM coTpyaHukaM OpraHu3amnum.

3.4. [TauneHTaM M MOCETHTENSIM B LEAX COOJIIOACHHS OOIIECTBEHHOIO IMOPSIKA, COOJIIOIECHHS
CaHUTAPHO-3IUJAEMHUOIOTHYECKOT0 PEXUMA 3aIPeIaeTCs:

HaXOIMThCA B  CHOy)XeOHbIX mnomemeHwsx Opranuzanuu  0e3  pa3pelieHus
aZIMUHHUCTpAIUH;

KypHTb B noMeniennn Oprasu3anuy;

IPOMKO Da3roBapuBaTh, B TOM YHUCIIE 10 MOOMJIBHOMY Tele(OHYy, LIYMETh, XJIOMATh
JBEPHIO;

OCTaBJIATh MAJIOJIETHUX JIETeH 0e3 MpucMoTpa;

U3BIMaTh KaKue-TH00 JOKYMEHTHI H3 MEAUITUHCKUX KapT;

HAXOJUThCS B noMemeHusax Opranu3aiuy B BEpXHEH OfexK e U Ipsi3HON 00yBH;



® OCTaBJISATH 0€3 MPUCMOTPA JIMYHBIE BEIIIH,

e BIATHCS Ha TPUEM K CHENHATMCTaM B aJIKOrOJbHOM, HApKOTHYECKOM W HHOM
TOKCHYECKOM OTbSIHEHUHU. B ciiyyae eciau OTCYTCTBYET PHCK JKM3HHM M 3[I0POBbs, TaKHE
[TanuenTsI yJAJIAI0TCA u3 [IOMEILEHHUA Opranu3zanuu COTpYIHUKaMHU
MIPaBOOXPAHUTEIBHBIX OPIaHOB;

e TII0ONB30BaThCi B KaOWHETe CIENMATMCTa MOOWIBHBIMH YyCTpolcTBaMH (TeledoHBI,
TTAHIIETHI, TUIEEPHl);

e MPOBOAWTH (HOTO ¥ BUIEOCHEMKY B moMemeHnH Opranu3alivu,
nocemars OpraHu3anuio ¢ )KMBOTHBIMH.

4. Uudopmanus 06 Opranu3anuu H NpPeJ0CTABIAEMbIX METHIHHCKHX YCIyrax

4.1. Opranusands oOsf3aHa MPEIOCTABHTh IOCPEACTBOM pa3MEIIEHMS Ha CBOEM caiTe B
MH(OPMAITMOHHO-TEIEKOMMYHHUKAIMOHHOH ceTH "VIHTepHeT", a Takke Ha WH(POPMAIMOHHBIX
cTeHax (CTOMKAx) OpraHu3aliu HH(GOPMAIHIO, COAEPKALIYIO CIEIYIONINE CBEICHUS:

a) JIs IOPUAMYECKOTO JIMIA - HAMMEHOBAHNE U GUPMEHHOE HAUMEHOBAHHE (ECIIM UMEETCS).

0) ampec MecTa HaXOXXACHHs IOPHIWYECKOTO JIMNA, JAaHHBIE NOKYMEHTA, MOATBEP)KIAOINETO
GakT BHECEHHS CBEACHHH O IOPHAMYECKOM JHIEe B EMMHBIA ToCyIapCTBEHHBIA peecTp
IOPUINYECKHX JIUII, C YKa3aHHEM OpraHa, OCyIIECTBUBILIETO rOCYAapCTBEHHYIO PEIUCTPALHIO.

B) CBEJEHMS O IMIEH3WH Ha OCYINECTBIEHHE MEIHMIMHCKON NeATeNbHOCTH (HOMEp W Jara
perucTpaiyu, mnepedeHb paboT (yCsIyr), COCTABJISAIOIIMX MEAUIMHCKYIO JEATEIbHOCTD
MEIUIMHCKOW OpraHM3allid B COOTBETCTBHM C JIMIECH3MEH, HaUMEHOBAaHHE, aapec MecTa
HaXOXICHHS U TeJle()OH BHIIABIIETO €€ JTHIEH3UPYIOIIEro Oprasa);

I') HepedeHb IUIATHBIX MEIUIMHCKHEX YCIYT ¢ YKa3aHHEeM IIeH B pyOisX, cBeeHus 00 yCloBUsIX,
nopsiike, popMe mpeaoCcTaBIeHUsI MEAUIIMHCKUX YCIYT U IOPSAIKE UX OIUIATHI;

1) TIOPSIOK M YCJIOBUS TIPEIOCTABIICHHS MEIUIIHHCKON IIOMOIIM B COOTBETCTBHH € MPOTPAaMMOH
¥ TEPPUTOPUATIBHON ITPOrPaMMOIii;

€) CBeIEeHHS O MEIMIUHCKMX paOOTHUKAX, y4YAaCTBYIOUIMX B IPENOCTAaBICHUH IIAaTHBIX
MEIMIIMHCKHX YCIIYyT, 00 ypOBHE HX MPo(eCCHOHATBHOTO 00pa30BaHus ¥ KBAI(DUKAIINH,

) pexuM paboThl MEIMIUHCKOM OpraHu3anuy, rpaduk paGoThl MEIMIMHCKHUX PabOTHHKOB,
y4acTBYIOIIHMX B IPEJOCTABICHUH IUIATHBIX MEAUIIMHCKUX YCIIYT;

3) agpeca W TeneOHBI OpraHa MCIOJHUTENBHON BiacTH cyOnekta Poccuiickoi denepannu B
chepe OXpaHBI 3I0POBbS TPAKAAH, TEPPUTOpHAIbHOro oprana ®denepanbHOH CIyX OBl MO
Haa30py B cepe 3ApaBOOXPAHEHHS U TEPPUTOPHAIBHOrO opraa PenepanbHOH CIyXKObI IO
Ha30py B chepe 3aIMUTH TpaB MOTpeduTeNnel 1 61aronoydus YeIoBeKa.

4.2. Unpopmanus, pasMelleHHas Ha WHOOPMAIMOHHBIX CTEHAaX (CTOHMKax), HO/DKHA OBITh
JIOCTYIIHA HEOTPAHMYEHHOMY KpYry JIMIl B TedeHHe Bcero pabouero BpeMeHH OpraHu3alui.
VHpOpMaIMOHHBIE CTEH/IBI (CTOWKH) pacloiaratloTcs B JOCTYITHOM JUIS IIOCETHUTENEH MeCTe U
0(pOPMIIAIOTCS TaKMM 00pa3oM, 9T0OBI MOXKHO OBUIO CBOOOZHO O3HAKOMHTHCS C Pa3MEIICHHOM
Ha HUX UH(OpMAaIHEH.

4.3. Opraau3amys MPeIOCTaBiIAeT Ui O3HAKOMJICHHS M0 TpeOOBaHMIO MOTpeOUTENs W (WIIH)
3aKa34uKa:

a) KOIMIO YYPEIUTEIbHOrO JIOKYMEHTa MEIUIIMHCKOM OpraHM3alud - FHOPHAMYECKOro JUIa,
HoJIOXKEHHE O ee (uimane (OTACIEHHH, IPYTOM TEPPUTOPHATBEHO 000COOIEHHOM CTPYKTYPHOM
T0/Ipa3/ieIeHIH), YIACTBYIOLIEM B IPEIOCTABICHAHN [UIATHBIX MEIUIIMHCKUX YCIIYT, JIMOO KOTHIO
CBHUIETENLCTBA O TOCYNApCTBEHHOM perucrpanuu  (U3HYECKOro JIHMIAa B KayecTBe
WHIUBUIYAIBHOTO MIPEIIPUHAMATEIIS;

6) KOIMIO JIUIIEH3UH Ha OCYIIECTBICHUE MEIUIIMHCKON AEATEILHOCTH ¢ MPUIOKEHHEM MEpeUHs
pabot (yciyr), COCTaBISIOIMX MEAUIMHCKYIO IEATeIbHOCTh MEIUIMHCKOW OpraHu3alud B
COOTBETCTBHUH C JIULIEH3UEH.

4.4, TIpu 3aK/II0OYEHHH JOTOBOPA 10 TPeOOBAHHIO MOTPEOUTENS U (MIM) 3aKa3yhKa UM JIOJDKHA
IPEeJOCTaBIAThCA B JOCTYNHOW ¢(opme HHGOpManus O IUIATHBIX MEIULIUHCKUX yClyrax,



JINCT O3HAKOMJIEHUSI
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